TSET

m ol e UNIVERSITY OF LEEDS

HUMAN FACTORS IN ASEPTIC SERVICES

-« Thursday 20 November 2025
Weetwood Hall Estate, Leeds




HUMAN FACTORS IN ASEPTIC SERVICES

A One Day Short Course
Thursday 20 November 2025

About the course

Designed specifically for professionals
committed to advancing their knowledge and
skills in aseptic processes. This course delves
into the critical role human factors play in
ensuring the safety, quality, and efficiency of
aseptic services.

Led by NHS and academic experts, this
course covers essential topics such as team
dynamics, system design, developing
effective training programs and the impact of
human behaviour on aseptic environments.
Through a blend of theoretical learning and
practical applications, you’ll gain actionable
insights into minimising errors, optimising
workflows, and enhancing overall aseptic
service performance.

Delivered via:

o Presentations
« Workshops
« Interactive discussions

Who should attend?
« Aseptic Services Managers
« Cleanroom Supervisors
« Senior Technical Staff
« Team Leaders

What previous participants say

“The Human Factors course has given ~ “Overall a good course and changes
me the confidence to start discussing ~ ©ne perception on human factors and

with my team the non- technical skills ~what human factors actually means in

we can use, and how we can deve|op relation to improvements on current
systems.”

our work environment and
behaviours.”

Course Director
« Sue Renn
Pharmacist at Hull University
Teaching Hospitals NHS Trust and
Lecturer at The University of Manchester

Speakers
« Lucy Delaney
Quality Assurance Support Manager,
University Hospitals Birmingham
 Jatinder Parmar
Medication Safety Officer,
NHS Wales
« Tim Sizer
Director of NHS TSET Healthcare CPD
« Adam Sutherland
Associate Professor in Quality & Safety,
University of Bradford

View the full programme and book your place

online: https://tinyurl.com/HumanFactors25

Get in touch
N cpd@healthcare.leeds.ac.uk

CPD, Conference and Events Unit,
University of Leeds

“Excellent course, | left there with a
completely new mind set on how |
approach investigations, considering
all non-technical skills as well as the
technical side.”
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